
 
 

Adrian Thompson (Plumbing & Heating) 
 

Terms And Conditions of Business 
 

1. Our company hereby proposes to carry out work to the best of its abilities. In order to 
do this, the co-operation of the customer is sought. 

2. These Terms and Conditions shall to the agreement for the supply of goods and/ or 
products by the supplier to the customer and shall supercede any other 
documentation or communication. 

3. The proposal for services and/or products shall remain valid for the period of 30 days. 
4. The proposal must be accepted by the customer in its entirety. 
5. The services and/ or products are described in the proposal. 
6. Any variation to the services and/ or products must be agreed by the supplier in 

writing. 
7. Dates given for the delivery of services and/ or products are  

estimates only. 
8. The price for services and/ or products is specified in the proposal. 
9. Full payment for materials is applicable upon delivery. 
10. Payment for work done is required upon completion. 
11. The invoice must be settled within 7 working days. 
12. The supplier is also entitled to recover all reasonable expenses in obtaining payment 

where any due payment is late. 
13.  No liability will be accepted for customer misuse, damage  

or negligence.  
14. Supplier liability is limited to ten thousand pounds. 
15. The customer is not entitled to withhold any monies due to the supplier. 
16. A separate proposal will be applicable for additional work. 
17. The customer will provide electricity, water and toilet facilities to the supplier for the 

purposes of completing the services. 
 
 
Terms & Conditions of business are applicable from 10.12.08 
 
 
Signed   …………………………                         Date     ………………. 
 
Customer ……………………….                         Date     ………………. 


